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Terms of Use

Hyatt Regency Yokohama (hereinafter referred to as “the Hotel””) hereby establishes the

following Terms of Use pursuant to Article 10 of the Accommodation Agreement, for

the purpose of ensuring the safety and comfort of its guests.

In the event that a guest fails to comply with these Terms, the Hotel may, pursuant to

Article 7, Paragraph 1 of the Accommodation Agreement, refuse accommodation or use

of hotel facilities, and the guest may be held liable for any damages incurred by the

Article 1. Use of Guest Rooms

. The evacuation route from each guest room is posted on the reverse side of the
guest room entrance door, and guests shall confirm its location.

. Guests shall lock the door and engage the door guard while in the room,
especially when sleeping.

. When the door is knocked, guests shall open the door with the door guard
engaged and confirm the visitor’s identity. In the event of a suspicious visitor,
guests shall not open the door and shall immediately contact the Front Desk.

. All guest rooms of the Hotel are strictly non-smoking.

. Guests shall not use heating appliances, cooking devices, or any other equipment

which may cause fire.

6. Guests shall refrain from any other act that may cause fire.

. Guest rooms shall not be used for business activities, meetings, exhibitions,
parties, or any purpose other than lodging, without the prior approval of the
Hotel.

. Guests shall not, without the Hotel’s prior approval, move furnishings, install

equipment, remodel, or otherwise make significant alterations to the guest room.



9. Guests shall not place objects near windows that may impair the external
appearance of the Hotel.

10. Meetings with visitors after 10:00 p.m. shall take place in the lobby.

11. Only registered guests shall be permitted to stay in guest rooms.

12. Furnishings and equipment in guest rooms shall not be removed from the guest
rooms.

13. Guests shall bear the actual cost of repair or replacement in the event of damage,

defacement, or loss of hotel facilities or equipment.

Article 2. Guest Room Key Cards

1. Guests shall carry their room key card when leaving the room and ensure that
the door is locked. (All guest rooms are equipped with automatic locks.)
2. Guests shall present their room key card when signing for services at restaurants,

bars, or other facilities within the Hotel.

Article 3. Payment

1. Accommodation charges shall be settled at the time of check-in. Charges
incurred during the stay shall be settled at the Front Desk upon departure. The
Hotel may, at its discretion, require interim payment during the stay.

2. A deposit may be required upon check-in.

3. The Hotel shall not provide advance payment for shopping, tickets, taxi fares,
postage, shipping charges, or similar expenses.

4. External calls placed from guest room telephones shall be subject to call charges
in addition to a facility usage fee.

5. In addition to statutory taxes, a service charge of ten percent (10%) of the
accommodation fee shall be added. Gratuities are not accepted.

6. Payment by checks, including traveler’s checks, or currency exchange services

shall not be accepted.



7. In the event of a change in the length of stay, the guest shall notify the Front
Desk in advance. In the case of an extension, the accommodation charges up to

the newly scheduled departure date shall be settled in advance.

Article 4. Valuables and Deposited Items

1. The Hotel shall not accept custody of cash, securities, jewelry, artworks, or other
valuables. Guests shall either use the in-room safe or manage such items at their
own responsibility.

2. Except in cases of willful misconduct or gross negligence on the part of the
Hotel or its employees, the Hotel shall not be liable for loss, theft, or damage of
valuables.

3. Items deposited at the cloakroom or Front Desk shall be returned to any bearer
of the claim tag, without verification of identity.

4. Deposited items shall be held for the following periods, after which they may be
disposed of if unclaimed:

1. Cloakroom: Thirty (30) days
2. Items deposited at the Front Desk (by staying or non-staying guests):
Thirty (30) days

Article 5. Prohibited Items and Conduct

Guests shall not bring the following items into the Hotel or engage in the following

conduct, as such may cause inconvenience to other guests:

Animals or birds (excluding service animals)

Explosives, volatile oils, or other flammable or combustible materials
Items emitting foul or strong odors

Items prohibited by law

Food or beverages brought from outside into restaurants or banquet halls

Gambling, immoral conduct, or any act causing nuisance to other guests

N kR =

Appearance in public areas in pajamas, bathrobes, or slippers



8. Distribution of advertisements, solicitation, or unauthorized sales activities

9. Entry into emergency stairways, rooftops, machine rooms, or other non-guest

facilities, except in case of emergency or unavoidable circumstances

10. Accommodation of minors unaccompanied by a guardian, unless a written

consent form is submitted at check-in

Article 6. Photography Policy

1. Guests may take photographs within the premises of the Hotel, provided they

comply with this Article. Any photography conducted in violation hereof shall

be immediately suspended and removed.

2. The following activities require prior written approval of the Hotel: photography

for commercial purposes; photography in costume; photography with a

professional photographer; or photography using lighting equipment, tripods, or

similar devices. Unauthorized photography shall be immediately suspended and

removed.

3. Photography shall comply with the following standards:

(o]

Content shall not violate public order or morals. (Adult-themed
photography, glamour photography, or photography that may harm the
reputation of the Hotel is strictly prohibited.)

Drone photography within the Hotel premises is prohibited for reasons of
guest safety and privacy.

Photography in wedding dresses, cocktail dresses, or other costumes is
prohibited.

Photography shall not disturb other guests.

Other guests shall not appear in photographs or videos without consent.
Hotel property or equipment shall not be moved or damaged.

Photography shall not adversely affect the Hotel’s reputation.

Notwithstanding the foregoing, the Hotel may refuse photography depending

on its content, the time of photography, or the Hotel’s operating conditions.



Article 7. Organized Crime Groups, Anti-Social

Forces, and Threats to Public Order

1. Members of designated organized crime groups, as defined by the Act on
Prevention of Unjust Acts by Organized Crime Group Members (enforced
March 1, 1992), shall not be permitted to use the Hotel. (Reservations and use
shall be refused upon discovery.)

2. Anti-social organizations and their members (including extremist groups) shall
not be permitted to use the Hotel. (Reservations and use shall be refused upon
discovery.)

3. In the event that violence, threats, coercion, intimidation, or any similar acts are
identified, the guest shall be immediately refused use of the Hotel. Guests with a
history of such acts shall also be refused.

4. Ifa guest is deemed unable to ensure his or her own safety due to mental or
physical weakness, or under the influence of drugs or other substances, or is
deemed to cause danger, fear, or anxiety to other guests, the Hotel shall
immediately refuse use.

5. Any other acts similar to the foregoing shall result in refusal of use.

Article 8. Internet Access Service

1. Guests shall implement adequate security measures at their own responsibility
when using the internet service provided by the Hotel.
2. The Hotel does not guarantee communication speed.
3. Fees for paid internet services shall be borne by the guest.
4. The Hotel may, without prior notice, suspend the service for maintenance,
repairs, or other reasons deemed necessary by the Hotel.
5. The following acts are prohibited, and if discovered, the service shall be
immediately suspended:
1. Transmission of spam mail
2. File sharing
3. Infringement of copyrights or other rights of third parties



4. Acts contrary to public order and morals
5. Acts in violation of laws and regulations
6. Acts in violation of these Terms of Use
6. The Hotel shall not be liable for any damages arising from use or inability to use

the internet service, nor for any content of websites accessed through the service.

(Revised in November 2025)



