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INFORMATION PRIVACY

Because we consider the privacy and confidentiality of your information to be
important, we use your information in accordance with the Global Privacy Policy for
Guests (located at privacy.hyatt.com) or by request from the hotel's Front Desk.
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HYATT REGENCY YOKOHAMA

280-2, Yamashita-cho, Naka-ku, Yokohama-shi
Kanagawa-ken, Japan 231-8340

Telephone +8145 222 0100

Facsimile +8145222 0102

E-mail yokohama.regency@hyatt.com

URL hyattregency-yokohama.com
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GUEST SERVICES

Whether you are visiting for business or pleasure, our team is at your
service to ensure we exceed your expectations. Please contact our Guest
Service Center for any requests.

GUEST SERVICES (Please dial Front Desk)
Guest services are available to assist you with luggage storage or
baggage needs. Additionally, our team is pleased to assist you with
shipping, directions and any other requests.

CHECK-OUT
Check out time is 11:00AM.

Non-SMOKING

Hyatt Regency Yokohama is a non-smoking hotel. Smoking is permitted
only in the designated smoking areas. A JPY 30,000 cleaning fee will be
charged for smoking in guest rooms.

CURRENCY EXCHANGE
Currency exchange is available at Front Desk.

FITNESS GYM

Fitness Gym is open 24 hours for our guests above 16 years of age.
Please take your room key with you to access fitness gym. Located on the
third floor, the Fitness Gym offers state-of-the-art equipments.

HOUSEKEEPING (Please dial Housekeeping )
For any Housekeeping or Laundry service, please dial “Housekeeping”

ICE MACHINE
Ice machines are located on floors 4,7,10,13,16 and 19. Please take
advantage of the ice bucket being present of your mini bar.

INTERNET
Complimentary Wi-Fi is available throughout the hotel.

LANGUAGE Assistance
The hotel offers multi-language abilities, please contact the Front Desk.

LAUNDRY
Laundry bags and tickets are located in your closet. Please contact
Housekeeping to arrange collection. The operation during year-end and
beginning of the year is subject to change, please contact the Front Desk
in advance.

EIECTRICITY AND VOLTAGE
Multi adapter and international sockets are available upon requests. The
local current is 100 V.
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GUEST SERVICES

WORLD OF HYATT

Make the most out of each stay and receive in hotel benefits when you
pay an eligible rate or redeem an award night. Achieve status for
qualifying activity each calendar year.
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TV CHANNEL LISTING

Digital Terrestrial Broadcasting

NHK General

NHK Educational
TV Kanagawa

NTV

TV Asahi

TBS

TV Tokyo

FujiTVv

TOKYO MX

BBC World
Bloomberg

CCTV (in Chinese)
KBS World (in Korean)

Hotel Information

BS Digital Broadcasting

NHK BS1

NHK BS premium
BS-NTV

BS-Asahi

BS-TBS

BS-TV Tokyo
BS-Fuji
WOWOW PRIME
WOWOW LIVE
WOWOW CINEMA
BS-11

BS-TwellV
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TV REMOTE CONTROL INSTRUCTIONS

Power on / off Show current channel
and program

Select regular
TV / HDMI / Video

J

Subtitle on / off

Select broad casting
system

Regular TV
Linked to BS+CS

Show details
] Satelite TV of program

Mute

Change Channel Volume up /down

Display split screen

Confirm

Finish setting
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Please contact guest service for detailed information.




DIALING INSTRUCTIONS

TELEPHONE CALLS

To call another room, dial 7, followed by the room number.

If the room number has three digits, dial 70 + room number.

For an outside line, please dial O.

For domestic calls, dial O + area code + telephone number.

For international calls, dial O + 010 + country code + phone number.
International Direct Dialing is available in the hotel allowing you to make
telephone calls without having to go through an operator.

Wake-up call Wake-up calls can be programmed via
your guestroom telephone or scheduled
via Front Desk

Voice Mail or Message The light on your telephone indicates that
a message is waiting for you. When the
light is on, simply lift the handset, press the
message button and follow the instruction
via the voice prompts.

HOTEL EXTENTION NUMBERS

Front Desk Front Desk button on your phone
Guest Service/Concierge Front Desk button on your phone
Housekeeping Housekeeping button on your phone
Milano | Grill 100

The Union Bar & Lounge 101

Market 102

Harbor Kitchen 103

Regency Club Lounge 104
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OTHER INFORMATION

AIRPORT TRANSPORTAION

To Haneda International Airport (circa 50 minutes)

From Nihon Odori Station, take the Minatomirai Line, change at Yokohama
Station to Keikyu Honsen to Haneda International Airport.

To Narita International Airport (circa T hour and 50 minutes)

From Nihon Odori Station, take the Minatomirai Line to Yokohama Station,
change to JR Narita Express to Narita International Airport.

From Nihon Odori Station, take the Minatomirai Line to Yokohama Station,
change to JR Line to Nippori Station via Shinagawa Station, then take
Keisei Skyliner to Narita International Airport.

Airport Shuttle Buses to Narita International Airport/Haneda International
Airport are also available. Please contact Guest Service for information.

Taxis are available upon request. Reservations are recommended.
Please contact Guest Service for any assistance.
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HOTEL SAFETY

All guest rooms, as well as all public areas are equipped with emergency
facilities such as smoke detectors and sprinklers. In the case of an
emergency, a multilingual announcement will be made through the public
address system providing instructions. Make yourself familiar with the
nearest emergency exit located on the back of each guest room door. All
emergency ways are indicated with green guide signs. If you detect a
fire or other hazard, contact the Guest Service Center by pressing the
"EMERGENCY" button on the telephone to report an emergency.
Listen and follow the instructions to any evacuation announcements. In
the event of an emergency:

Keep calm.

. Follow the emergency exit signs and to leave the building.

. Do not use the elevators. Should there be a power disruption, emergency
lighting will remain lit.

. When leaving your room, take the emergency flash light located inside
your room.

. Do not return for personal possessions.

. Evacuate from your room immediately. As you exit, close the door
behind you to prevent the spread of flames into the hallway.

. Sound the fire alarm and alert neighbors on your floor.

. Once you are safe from danger, locate the nearest phone and inform
Guest Service of the emergency.

. Follow the instructions of the Emergency Response Team.
Earthquakes occur periodically in Japan. In case of minor tremors, there
will normally be no general announcement made over the hotel's public

address system. However, in the rare case that there is a major earthquake,
please note the following instructions:

1. Disconnect all electric appliance.

2. Crawl under the desk or other furniture to protect yourself from
possible falling objects.

. As there may be danger of falling glass, please keep away from the
window.

. Open the door to your room to ensure the way out.

. Listen to instructions over the hotel's public address system and
follow them closely.

. Do not use the elevators.




FEOBROIEE

IRTOBRECHATICITERNE X T 05 —50 N KARED
FREINTVE I BRI EZFE TSR THEICEETS
BOEZTVWETBEERTICERLTHIBHRR BB EHS5H LD
HERZ L THEESIBEVVWLET. INTOBEEOISREBTRIINT
WETLBHLBERDNHACEREZEE LIHBIEEEEFED Emergency
REVERLTT RN — ERISEIRTZ SV BRFFICIIIEEROXICREST
IETLY,

1 BBEVWTIRT W,
2. BEBREORTICHE>TEYDANBELTIZT L,
CILR=FEFIFEALAVTR TV FEORTHRAZADREIL
HAEE A
. BEEHBESEERNICREL THZERBET 2R>THTIIEI L,
T B TCDICEIERANRS B WVWTE T L,

CRPMCE B EBN TR TV EZ B RIS R =/ <Ted R T
ZRHTILET W,

CCEAPVS Ly RO MK E LS LTET L,

. CEPOREZERLICS.EFVOERTT AT —EXICER
BRETHEHMSELLT L,

CARTILRBZYTDERICHSTITEL T TV,
HATIIHEIFBEICEC SO /NITVDHDTHNIF EERTILO

FBARCEIIELEEAAD—REBHBEHANRE LB EICHIATRD
ABRFEEBHAH<IEI,

1. BREOERIITI>TIET L,
2. BT EBRITBIO MO TREICEDBEEZREL TSIV,
3. ASRBEDENBIEDHDETDT EBNSHNTII T,
4, HEDORT7ZRITORITEZREERLTIZE L,
L RTILOERBE EEBRE S TR ->TITH L TS LY,
L TLAR=EZ— 3 EHBRVTIET L,

HOTEL SAFETY

SECURITY
* Do not leave any valuables in your room. Place all valuables in the safe
in your room.

* Close the door securely whenever you are in your room and when
leaving your room. Use all locking devices provided.

* Be sure that windows as well as connecting and sliding doors are locked
properly.

* Before opening your door to anyone, use the peephole and be sure that
you know the person.

* Do not provide a credit card or identify information via the telephone.

* Be observant when entering parking lots and do not leave valuables in
your vehicle.

« |f you see or hear any suspicious activity, please report your observations
to a hotel representative.

SEVERE WEATHER
« If you are outside, immediately seek safe shelter.

* Take your room key with you and follow the instructions of the hotel
team.

« Do not use the elevators, and use stairwells.
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HOUSE REGULATION

In order assure you and all of our guests a secure and pleasant stay with
us, we have established the following regulations governing the usage of
our facilities, in accordance with article 10 of the terms and conditions
for accommodation contracts, published by the Japanese Ministry of
Transportation. In case these regulation and policies were not observed,
hotel should reserve the right to refuse such guest's stay or usage of hotel
facilities. Kindly note that guests may be held liable for damages caused
to the hotel by not obeying these regulations.

1. GUEST ROOM
1) Please be sure to review the emergency exit instructions posted on
the inside of your room door upon your arrival.

2) While in your room double lock the door, and be sure to use the door
latch.

Be sure to identify any callers through the door scope and keep the
door catch on when opening the door. Please do not admit unknown
visitors into your room, and when in doubt please contact the Front
Desk.

4) Hyatt Regency Yokohama is a non-smoking hotel.
5) Please do not use equipment for heating or cooking in the room.
6) Please refrain from any activities that may cause a fire.

7) Kindly do not use your room for any primary purpose other than
residential use without the prior approval of the hotel.

8) Please use all hotel equipment or fixtures only at their provided
purpose.

9) Please do not place any articles by the window that will blemish the
appearance of the hotel.

10) Please refrain from inviting visitors to your guestroom after 10:00 PM.
11) Only registered guests are allowed to stay in guestrooms.
12) Please do not take equipment of the guest room to outside.

13) Itis possible that guests may be charged for any damage and or loss
of any hotel items.

2. GUESTROOM KEY
1) When leaving your room, please be sure to lock the door and bring
your key with you. (The guest room doors are locked automatically.)

2) When signing any guestroom checks, please have your room key
available.
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HOUSE REGULATION

3. DEPARTURE

1) Please pay your bill at the front cashier when you depart. For your
convenience, there may be other occasions when bills are presented
for your payment during your stay which we ask you to settle at the
time.

Advance deposits may be requested in certain instances upon
arrival.

The hotel will not make payment on behalf of guests for substantial
purchases of retail merchandise.

A service charge is levied for each outgoing call made from our
guestrooms.

A 15% service charge will be added to your bill.

We do not accept or do currency exchange for personal checks and
traveler's checks.

Please contact the Front Desk if you are planning to change the
departure date. In case of extension, we will ask you to settle the bill
(for those outstanding until) the date of request.

4. VALUABLES AND UNCLAIMED ARTICLES
1) The in-room safe is provided for your convenience. It is recommended
that valuables be placed in our safe deposit box.

2) The hotel is not liable for loss or damage to the said property as a
result of fire, theft, ordinary or gross negligence, or other cause
unless it shall appear that the loss or damage was caused by willful
act or misappropriation on the part of the hotel or its employees.
The hotel is authorized to deliver the property to any person presenting
a luggage tag without identification. After 30 days, the hotel will not
be responsible for the articles not claimed.”

Articles left behind without prior instructions from guest will be kept
for the following durations:

1. Cloak room and baggage storeroom 30 days

2. Front Desk 30 days
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HOUSE REGULATION

5. PLEASE DO NOT BRING ANYTHING LIKELY TO CAUSE ANNOY-
ANCE TO OTHER GUESTS OF THE HOTEL INTO THE HOTEL
PROPERTY, SUCH AS THESE LISTED BELOW:

1) Any animals with the exception of service animals.

2) Explosives or inflammables.

3) Object emitting a foul odor.

4) Any articles that possession is prohibited by the laws of Japan.
5) Ordering meals and drinks from outside the Hotel.

6) Gambling or partying in the guestroom.

7)  Please refrain from wearing Yukata, bathrobes and or slippers in the
public areas.

8) Distribution of advertising materials, sale of goods, solicitation, etc.

9) Taking photographs, films or videotapes for business purpose without
the prior approval of the hotel.

Except for emergency situations or unavoidable circumstances, enter
other than non-customer facilities such as emergency stairs, rooftops,
machine rooms, etc.

Minors staying alone will be refused unless parental permission is
given in advance.

6. GANGS AND GANGSTERS, AND WHEN THERE IS A CONCERN OF
BREAKING PUBLIC ORDER

1) The use of this hotel by designated gangs and designated gangsters is
prohibited under the “Law on Prevention of Unfair Conduct by
Gangsters” (enforced on March 1, 1992) (The hotel will refuse the
stay and/or reservation at the time the fact is found even after
reservation is made or during the stay)

Anti-social groups and members of anti-social groups (gangs and
radical groups, etc. and their members) are not allowed to use the
hotel (The hotel will refuse the stay and/or reservation at the time the
fact is found even after reservation is made or during the stay)

If the hotel admitted guests’ vocal and/or physical violence, intimida-
tion, extortion, intimidating and/or unreasonable demands or similar
acts, the hotel may refuse such guests’ use of the hotel immediately.
Also, when the hotel experienced the same situation in the past with
the same guest(s), the hotel would refuse such guests’ use of the
hotel.

When it was difficult for the guest to secure his/her own safety due to
mental retardation and/or insanitation caused by inappropriate use
of drugs and so on and it is deemed that such state of the guest would
exert anxiety to other guest(s), the hotel would refuse such guest's
use of the hotel.

If any acts similar to the above are recognized, the hotel may refuse
such guest(s)" use of the hotel.
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HOUSE REGULATION

7. INTERNET SERVICES

D]
2)
3)

4)

The user of internet services will be responsible for its actions.
The communications speed of the service is not guaranteed.

Guest shall be responsible for any fees for paid internet services
incurred when using the service.

The service may be interrupted without notice for the purpose of
electrical and communications equipment maintenance, hotel repair or
renovation work, or when otherwise deemed necessary by the hotel.

The following acts are prohibited while using the service. When the
hotel notices that a guest engaged in any of the following acts, the
service shall be immediately suspended.

(D Transmission of unsolicited “spam” emails

@ Illegal exchanging of files

(3 Acts with infringe upon the copyrights or other rights of a third party

® Acts which are contrary to public order or morality

(® Acts which violate the law

(® Acts which violate the service usage cautions or conditions

The hotel assumes no responsibility whatsoever for any losses
suffered due to the usage of or inability to use the service. Moreover,
the hotel has no responsibility whatsoever with regard to the internet
websites displayed as a result of using the service.
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TERMS AND CONDITIONS FOR
ACCOMMODATION

SCOPE OF APPLICATION
ART.1.

1. Contracts for accommodation and related agreements to be
entered into between this hotel and the guest to be accommodated
shall be subject to these terms and conditions. Any particulars not
provided for herein shall be governed by laws and regulations
and/or generally accepted practice.

. When the hotel has entered into a special contract with the
guest, insofar as such special contract does not violate laws and
regulations and generally accepted practices, notwithstanding
the preceding paragraph, such special contract shall take
precedence over the provisions of these terms and conditions.

APPLICATION FOR ACCOMMODATION CONTRACTS
ART.2.

1. Aguest who intends to make an application for an accommodation
contract with the hotel shall notify the hotel of the following
particulars:

(1) Name of the guest(s);
(2) Date of accommodation and estimated time of arrival;
(3) Accommodation charge (based, in principle, on the basic
accommodation charges listed in the attached table NO.1);
(4) a. Name of the person who made the reservation
b. Name and contact number of the person paying the bill,
if any.
(5) Other particulars deemed necessary by the hotel.

. In case of the guest requesting, during the stay, extension of the
accommodation beyond the date in sub paragraph (2) of the
preceding paragraph, it shall be regarded as an application for a
new accommodation contract at the time such request is made.
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TERMS AND CONDITIONS FOR
ACCOMMODATION

CONCLUSION OF ACCOMMODATION CONTRACT
ART.3.
1. A contract for accommodation shall be deemed to have been
concluded when the hotel has duly accepted the application as
stipulated in the preceding article.

. When a contract for accommodation has been concluded in
accordance with the provisions of the preceding paragraph, the
guest may be required to pay an accommodation deposit fixed by
the hotel within the limits of basic accommodation charges
covering the guest's entire period of stay (three days when the
period of stay exceeds three days) by the date specified by the
hotel.

. The deposit shall be first used for the total accommodation
charges to be paid by the guests, then secondly for any cancellation
charges under article 6 and thirdly for any reparations under article
18 as applicable, The remainder, if any, shall be refunded at the
time of payment of the accommodation charges as stated in article
12.

. When the guest has failed to pay the deposit by the date stipulated
in paragraph 2, the hotel shall treat the accommodation contract as
invalid. However, the same shall apply only in the event that the
guest is informed by the hotel when the date of payment of the
deposit is specified.

SPECIAL CONTRACT REQUIRING NO ACCOMMODATION DEPOSIT
ART.4.

1. Notwithstanding the provisions of paragraph 2 of the preceding
article, the hotel may enter in to a special contract requiring no
accommodation deposit after the contract has been concluded
as stipulated in the same paragraph.

. If the hotel has not requested the payment of the deposit as
stipulated in paragraph 2 of the preceding article and/or has not
specified the date of the payment of the deposit at the time the
application for an accommodation contract has been accepted, it
shall be treated as through the hotel has accepted a special
contract prescribed in the preceding paragraph.
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TERMS AND CONDITIONS FOR
ACCOMMODATION

REFUSAL OF ACCOMMODATION CONTRACT

ART.5.
1.

The Hotel may not accept the conclusion of an accommodation

contract under any of the following cases:

(1) When the application for accommodation does not confirm
with the provisions of these terms and conditions:

(2) When the hotel is fully booked and no room is available.

(3) When the guest seeking accommodation is deemed liable to
conduct himself in a manner that will contravene the law or
act against the public order or good morals in regard to his
accommodation:

(4) When the guest seeking accommodation is considered to be
corresponding to the following (a) to (c).

(a) The law in respect to prevention, etc. against illegal actions
by gang members (1991 Law item 77) stipulated article 2
item 2.

Hereinafter referred to as “gang member"”, gang group
semi-regular members or gang member related persons
and other antisocial forces.

(b) When gang group or gang members are associates of
corporations or other bodies to control business activities.

(c) When a corporate body has related persons to gang
members.

(5) When the guest seeking accommodation can be clearly
detected as carrying an infectious disease;

(6) When the hotel is requested as assume an unreasonable
burden in regard to his accommodation.

(7) When the hotel is unable to provide accommodation due to
natural calamities, dysfunction of the of the facilities or any
other unavoidable causes;

(8) When the guest appears liable to conduct, or in fact conducts
themselves in a disorderly manner; when the guest disturbs
other guests.
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TERMS AND CONDITIONS FOR
ACCOMMODATION

RIGHT CANCEL ACCOMMODATION CONTRACT BY THE GUEST

ART.6.
1.

The guest is entitled to cancel the accommodation contract by
notifying the hotel.

. If the guest has cancelled the accommodation contract in whole

or in part due to causes for which the guest is liable (except is the
hotel has requested the payment of the deposit during the
specified period as prescribed in paragraph 2 of article 3 and the
guest has cancelled before the payment), the guest shall pay
cancellation charges as listed in attached table No.2.

However, if a special contract as prescribed in paragraph 1 of
article 4 has been conducted, the same shall apply only when the
guest is informed of the cancellation charges in case of cancellation
by the guest.

. If the guest does not appear by 6:00 PM of the accommodation date

without advance notice, the hotel may regard the accommodation
contract as being cancelled by the guest.
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TERMS AND CONDITIONS FOR
ACCOMMODATION

RIGHT TO CANCEL ACCOMMODATION CONTRACT
UNDER ANY OF THE FOLLOWING CASES;

ART.7.
1.

The hotel may cancel the accommodation contract under any of

the following cases;

(1) When the guest is deemed liable to conduct and/or have
conducted himself in a manner that will contravene the laws
or act against the public order and good morals in regard to
his accommodation;

(2) When the guest clearly considered to be corresponding to
the following (a) to (c).

(a) Gang group, gang group semi-regular members or gang
member related persons and other antisocial forces.

(b) When a corporate body or other organization where gang
group or gang members control business activities.

(c) In a corporate body which has person relevant to gang
member its board member.

(3) When the guest can be clearly detected as carrying an
infectious disease;

(4)When the hotel is required to assume an unreasonable
burden in regard to his accommodations;

(5) When the hotel is unable to provide accommodation due to
natural calamities and/or other causes of force majeure;

(6) When the guest appears liable to conduct, or in fact conducts
themselves in a disorderly manner; when the guest disturbs
or annoys other guests and hotel employees or especially
when the guest and hotel employees are heavily intoxicated.

(7) When the guest does not observe prohibited actions such as
smoking in bed, mischief to the fire-fighting facilities and
other prohibitions of the use regulations stipulated by the
hotel (restricted to particulars deemed necessary in order to
avoid the causing of fires).

(8) When a guest refuses to provide all information from ART.8.2.
In the case when the hotel has cancelled the accommodation
contract in accordance with the preceding paragraph, the hotel
shall not be entitled to charge the guest for any of the services in
the future during the contractual period.

. If the hotel cancels the accommodation contract in accordance

with the provision of the preceding paragraph, the hotel will not
charge for any services that the guest has not yet received.
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TERMS AND CONDITIONS FOR
ACCOMMODATION

REGISTRATION
ART.8.
1. The guest shall register the following particulars at the front desk
of the hotel on the day of the accommodation:
(1) Name and address of the guest(s).
(2) Except Japanese nationality, passport number, port and date
of entry into Japan.
(3) Date and estimated time of departure.
(4) Other particulars deemed necessary by the hotel.

. If the guest intends to pay his accommodation charge prescribed
in article 12 by any means other than Japanese currency, such as
traveler’s checks, coupons or credit cards, these credentials, shall
be shown in advance at the time of registration prescribed in the
preceding paragraph.

3. Proof of passport upon check-in for international guests.

OCCUPANCY HOURS OF GUESTROOMS
ART.9.

1. The guest is entitled to occupy the contracted guestroom of the
hotel from 3:00 PM to 11:00 AM the next day. However, if the
guest is accommodated continuously, the guest may occupy it all
day long, except for the days of arrival and departure.

. The hotel may not be withstanding the provisions prescribed in
the preceding paragraph, permit the guest to occupy the room
beyond the time prescribed in the same paragraph. In this case,
extra charges shall be paid as follow:

(1) Up to three hours: 30% of the room charge.
(2) Up to Six hours: 50% of the room charge.
(3) More than six hours: room charge in full.

OBSERVANCE OF USE REGULATIONS
ART.10.
1. The guest shall observe the use regulations established by the
hotel, which are posted within the premises of the hotel.

BUSINESS HOURS
ART.11.

1. The business hours of the main facilities, etc. of the hotel are as
follows, and those of other facilities, etc. shall be notified in detail by
brochures as provided, service directories in guestrooms and others.
Service hours of the front desk:

a. Front Service-24 hours
b. Currency Exchage Service-24 hours

2. All times and services are subject to change unannounced.
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IERDER PAYMENT OF ACCOMMODATION CHARGES
ESRES ART.12.
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charges, etc. that the guest shall pay is listed in the attached table
No.1.

. Accommodation charges, etc. as stated in the preceding paragraph

shall be paid with Japanese currency or by any means other than

Japanese currency such as traveler ‘s checks, coupons or credit
cards recognized by the hotel at the front desk at the time of the
departure of the guest or upon request by the hotel.
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TERMS AND CONDITIONS FOR
ACCOMMODATION

CUSTODY OF BAGGAGE AND/OR BELONGINGS OF THE GUEST
ART.15.

1. When the baggage of the guest is brought into the hotel before
guest's arrival, the hotel shall be liable to keep it only if such a
request has been accepted by the hotel.

The baggage shall be handed over to the guest in their room at
the time of their check-in.

. When the baggage or belongings of the guest are found left after
their checkout, and the ownership of the article is confirmed, the
hotel shall inform the owner of the article left and ask for further
instructions. When no instruction is given to the hotel by the
owner or when the ownership is not confirmed, the hotel will
follow the guidelines stipulated in the “Lost Goods Act".

. The hotels liability in regard the custody of the guest ‘s baggage
and belongings in the case of the preceding two paragraphs shall
be assumed in accordance with the provisions of paragraph 1 of the
preceding article in the case of paragraph 1, and with the provisions
of paragraph 2 of the same article in the case of paragraph?2.

LIABILITY IN REGARD TO PARKING
ART.16.

1. The hotel shall not be liable for the custody of the vehicle of the
guest when the guest utilizes the parking lot within the premises
of the hotel, as it shall be regarded that the hotel simply offers the
space for parking, whether the key of the vehicle has been
deposited with the hotel or not.

LIABILITY OF THE GUEST
ART.17.
1. The guest shall compensate the hotel for any damage caused
through intention or negligence on the part of the guest.
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TERMS AND CONDITIONS FOR
ACCOMMODATION

ATTACHED TABLE NO.1

Calculation method for accommodation charges, etc. for the hotel (Ref.
paragraph 1of article 2, paragraph 2 of article 3 and paragraph 1 of article
12).

Contents Calculation

1. Basic accommodation Charge (Room Charge) —

2. Service Charge 1x10%

3. Consumption Tax (1+2)xConsumption Tax %

4. Meals, Drinks and Other Expenses —

ATTACHED TABLE NO.2
Cancellation fees for hotel (Ref. paragraph 2 of article 6)

number of guest

Date of cancellation
1 person - 9 persons over 10 persons

Now Show 100% 100%
On the day 100% 100%
Tday 100% 100%

2 days No charge 100%

3 days 100%
29 days 100%
30 days to 44 days 50%

More than 45 days No charge

REMARKS RE ATTACHED TABLE NO.2
1. The percentage signifies the rate of cancellation charge to the basic
accommodation charges.

. When the number of the days contracted is shortened, a cancellation
charge for its first day shall be paid by the guest regardless of the
number of days shortened.

. Please note that the above cancellation policy may be changed for
special day(s).

. This cancellation charge for the group will be a percentage of the
estimated guestroom expenses.

. This cancellation charge for the group will also be applied to individual
guestrooms if rooms are cancelled.
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